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(1) Bangladesh Society for Total Quality Management ( BSTQM ) .
(2) China Association for Quality (CAQ) *.
(3) Chinese Society for Quality (CSQ) *.
(4) Dubai Quality Group (DQG) .
(5) Hong Kong Society for Quality ( HKSQ) .
(6) Indian Society for Quality (1SQ) *.
(7) Indonesian Quality Management Assiciation (IQMA) .
(8) Iranian Society for Quality Managers (ISQM ) .
(9) Japanese Society for Quality Control (JSQC) *.
(10) Kazakh Organization for Quality and Innovation Management
(KOQIM) *,
(11) Korean Society for Quality Management ( KSQM ) *.
(12) Network for Quality, Productivity and Competitiveness Nepal
(NQPCN) .
(13)  Quality and Productivity Society of Pakistan ( QPSP ) .
(14) The Russian Organization for Quality (ROQ) *.
(15) Singapore Quality Institute (SQI) *.
(16) The Standards and Quality Association of Thailand ( SQAT) *.
(17)  Vietnam Quality Association of Ho Chi Minh City ( VQAH ) *.
cheg g R
(1) Korean Standards Association (KSA) .
(2) Quality Council of India (QCI) .
g AR
New Zealand Organization for Quality ( NZ0OQ) .
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21st-29th September

Using Quality as Differentiator to Gain Competitive Advantage

ANQ Congress 2015 Call for Papers

Theme: Using Quality as Differentiator to Gain Competitive Advantage

Quality has been deeply involved in many facets of our lives, from industrial production, material and product delivery, retail layout, customer
service, hospital efficiency to educational outcome, just to name a few. And different professions closely rely on quality as their strategy in gaining

competitive advantage. The Kano Model is one of the great theories in practice.

Asia has come a long way from the low-cost labor force and low price competition entering the high quality and innovation Blue Ocean Strategy in
the global market. To continue such positive force and ensure such important global position, Asia must take hold of ‘quality’and explore its multidi-
mensional application to gain the competitive edge, to differentiate and to stand out among various organizations in the world.

Numerous means have been adopted to treat quality as differentiator; such as, offering unique product features through design quality and
attractive quality, providing cost saving and durable product through green design, furnishing convenient and warmest health care/home care

through process design or IT application, just to name a few.

The ANQ 2015 in Taiwan welcomes you to join in and participate in sharing your works the ANQ Way where academicians and profession-
als/practitioners share valuable findings and practices using quality as differentiator to gain competitive advantage in Asia and beyond.
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. SixSigma Methodology
. Social and Public Sectors, Non-profit Organizations
. Supply Chain Management & Logistics
. Testing and Certification

ImportantDates:

Deadline for Abstract Submission: 31 March 2015
Notification of Acceptance: 25 April 2015
Deadline for Full Paper Submission: 30 May 2015
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Congress Schedule:

21 Sep. 2015  ANQ CEC Meeting
22 Sep. 2015  ANQ Board Meeting
23 Sep. 2015  ANQ Congress

24 Sep. 2015  ANQ Congress

25 Sep2015_Technical Visit

Heldin: —
TaipeisTaiwan; ROC
[Email3SeCretariat@ang2015%0rg
URSwww.anq20150rg
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